
 
 
 
 
 
 
If your Compose/Reply window in the MetroConnect email is not opening, one of the 
sources blocking it could be the pop-up blocker on the Yahoo toolbar. If you look at the 
bottom of the email window and see a message stating a pop-up window was blocked, the 
pop-up blocker is enabled. 
 
 

 
 
Click on the pop-up blocker icon on the Yahoo toolbar to display the drop down menu. 
To see what has been recently blocked select “View Recently Blocked Pop-Ups”  
 

 
 

 

Yahoo Pop-up Blocker 
 



To allow any of the recently blocked items select “Always Allow Pop-Ups from…” on 
the drop-down list.  The following screen will display the sources of blocked items.  
 
 
 
 
 
 
 
 
 
 
 
 
Select the source “mail.mscd.edu” and click on the Allow button.  A box will be 
displayed asking you to confirm if you want to allow pop-ups from the site. Click on OK.  
 
 
 
 
 
 
 
 
 
 
 
 
 
This will add “mail.mscd.edu” to the bottom half of the window of allowed sources.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
This will only allow pop-ups from the domain mscd.edu and will also allow you to 
receive, compose and reply to MetroConnect e-mail messages. 




